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Sharjah Investment and Development Authority (Shurooq) is
committed to enhance Sharjah’s appeal as an investment
culture capital. Shurooq connects investors, corporations, and
entrepreneurs with the right opportunities.

Moreover, the authority is committed to ensure continuous
growth of Sharjah’s image and forward strategic thinking in
areas that cover Profit, Place-making, Process, People and
Partnership.

The authority is committed to achieve the strategic objectives
by:

e Ensuring that the company meets the customer
requirements and to improve the services provided to
our visitors and customers to ensure we meet and
exceed their satisfaction.

e Ensuring the delivery of the requirements by
understanding the needs and expectations of
interested parties

e Ensuring continuous improvement of the entity’s
processes against 1SO 9001:2015 requirements,
controlling business issues to minimize and eliminate
errors, monitoring and measuring data to review
business  performance to achieve customer
requirements and needs

e Assuring our team members have the right skills,
training, and experience in order to fulfill the strategic
objectives.

e Ensuring all regulatory and industry requirements are
being identified and complied

e Enhancing employees commitment for continual
improvement by increasing the awareness level of
competence of employee through continuous training
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